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PLEASE READ THE FOLLOWING INFORMATION CAREFULLY TO DETERMINE
WHETHER YOU NEED TO TAKE ACTION

WHY WE ARE CONTACTING YOU

To provide you with a forbearance application for your XPRESS owned loan(s). The
forbearance form includes two alternative repayment options; Economic Hardship Forbearance
and Temporary Hardship Forbearance. Forbearance is granted in no more than 3 month
increments.

WHAT ACTIONS YOU NEED TO TAKE

If you wish to apply for forbearance, complete the application in its entirety. If you are applying
for Economic Hardship Forbearance please be sure to include all required documentation.

ADDITIONAL INFORMATION YOU MAY FIND HELPFUL

e Returned forbearance applications are typically processed within 20 days of receipt. You
will receive a letter indicating whether your request has been approved or denied.

e [t is important to continue to make payments until your forbearance has been approved.
If your loan(s) becomes or is delinquent, collection activities will occur until the
forbearance has been approved.

e If you are currently using our Electronic Funds Transfer Service, Direct Debit, payments
will continue to extract until your forbearance request is approved. Please note that if at
any time you wish to suspend a monthly extraction, you will need to contact our office at
least 3 business days prior to your due date.

gesSuccess.org/accountaccess. Account Access is the quickest and easiest way to manageyour

Short on time? View your payment history, pay online, check your balance, and more, at
studentloan account -- so you'll have more fime to focus on the other priorities in your life.
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XPRESS LOANS
Request for Hardship Forbearance

All items must be completed or indicate "N/A" if not applicable. Any incomplete items may be cause for denial.

If you are experiencing financial difficulties which prevent you from making timely payments on your XPRESS loan(s),
you may be eligible for Forbearance. FORBEARANCE IS GRANTED AT THE OWNER'S OPTION. Forbearance
is provided as an alternative to regular monthly payments. The forbearance is normally granted in increments of three or six
months for a maximum of twenty-four monthly installments for the life of the loan(s). Accrued and unpaid interest will be
capitalized at the expiration of each forbearance period. The forbearance period may be backdated to include
periods of delinquency. However, any negative reports that were submitted to credit bureaus will not be removed if the
forbearance is applied retroactively. You must continue making your regular monthly payment until the forbearance has
been approved. You will receive written notice of the approval or denial of this request after it has been processed.

ACCOUNT NUMBER
BORROWER NAME

ADDRESS
CITY STATE______ ZIP CODE

TELEPHONE NUMBER ( ) -
ALTERNATE TELEPHONE NUMBER ( ) -
EMAIL ADDRESS

[ consent to the lender and any other owner. holder, servicer, guarantor or insurer of my account to contact me about my account via
autodialer or similar device and/or using a prerecorded or artificial voice or message for any lawful purpose utilizing any cellular
telephone number(s) I provide, even if I am charged for the call under my phone plan. Providing my mobile or alternative telephone
number(s) and electronic mail address(es) to the lender is voluntary and I am under no obligation to do so. If I do not elect to provide a
mobile or alternative telephone number, or electronic mail address, it will not affect the consideration or disposition of my forbearance

request.

Please select one: v

1 Economic Hardship - My student loan payments are greater than or equal to 20% of monthly gross income. I will attach
documentation of monthly payments due on any Federal student loan not serviced by AES. I will attach proof of my most recent full
monthly gross income statements, with the pay periods clearly labeled. (Eg. If  am paid weekly I will provide four (4) paystubs.) If I
cannot provide proof of income, I will check the box below that applies to my situation.

O Ireceivenoincome [ [am Self-Employed
0 [ wish to be considered for a Temporary Hardship Forbearance if I do not qualify for Economic Hardship.

00 Temporary Hardship - I intend to repay my loan(s); however, I am unable to make the monthly installment payment on my loans
due to financial difficulty.

Dates of Requested Forbearanee Period /I to A
MM DD YY MM DD YY

* If you have previously used twelve months of forbearance, this request will be forwarded to your guarantor for approval.

I certify I am unable to make payments according to the Terms and Conditions of my Promissory Note(s). [ further
understand any unpaid interest will be added to my outstanding balance at the end of the forbearance period. My monthly
payments will be recalculated at the end of the Forbearance period based on the outstanding principal balance including
any accrued and unpaid interest. I understand that should my situation under which I applied for the Forbearance chang&
I must notify American Education Services (AES). I understand the lender or its agent may view my credit history at its
discretion in order to validate the information provided. I certify, under penalty of law, all information provided is true
and accurate to the best of my knowledge.

Bormrower Signature: Date
PLEASE RETURN COMPLETED FORM TO :  American Education Servicese P.O. Box 2461 Harrisburg, PA 17105-2461




