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DEAR CUSTOMER: 
 
Enclosed is an Economic Hardship Forbearance Request form for your KeyBank privately 
insured student loan(s) serviced by us.  Please read the information carefully and complete  
the form. Return it and all required attachments to us as soon as possible. You will be 
notified by mail of the approval or denial of your request. You may also check the status of 
your loan(s) online at www.aesSuccess.org. 
 
Please note: Failure to complete the request form in its entirety or failure to submit the  
required documentation as listed on the request form will result in automatic denial. This 
request form is for KeyBank privately insured student loans only. 
 
If you have any questions or need additional information, please contact us at the address 
or telephone number shown above.  Our business hours are Monday through Friday from 
7:30 a.m. to 9 p.m., ET.  Please include your account number and email address (if 
applicable) on all correspondence. 
 
Shelly K. Bowman 
Assistant Vice President 
American Education Services 
 
Enclosure(s) 
 






