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DEAR CUSTOMER: 
 
Enclosed is a Residency Status Form to be utilized while you are in a Residency Program.  
Eligibility for this status requires this form to be returned to the address stated above with  
the  requested  certification.  You will be notified by mail of the approval or denial of your 
request.  You may also check the status of your loan(s) online at www.aesSuccess.org. 
 
If you have any questions or need additional information, please contact us at the address 
or telephone number shown above.  Our business hours are Monday through Friday from 
7:30 a.m. to 9 p.m., ET.  Please include your account number and email address (if 
applicable) on all correspondence. 
 
 Shelly K. Bowman 
 Assistant Vice President 
 American Education Services 






